
Powermaster Quality Assurance & Technical Support 

At Powermaster, every product manufactured in the USA undergoes 100% testing before it 
leaves our facility. This comprehensive testing process ensures each product performs as 
designed and meets our strict quality standards. 

If you are experiencing an issue with your Powermaster product, please leave the product 
installed on the vehicle and contact Powermaster Technical Support for assistance before 
removing or returning it. Our technicians can often diagnose and resolve issues quickly 
while the product remains installed. 

 

Technical Support Contact Information: 

* Toll-Free: (800) 862-7223 

* Toll-Free: (800) 323-5102 

* Direct: (630) 957-4019 

* Email: tech@powermastermotorsports.com 

 

When emailing, please include: 

* A detailed description of the issue 

* Photos, if applicable 

* Your phone number for follow-up assistance 

 

If the issue cannot be resolved after working with Powermaster Technical Support while the 
product is still installed on the vehicle, the product may be eligible for return through 
Speedway Motors, provided it remains within the warranty period. Powermaster's warranty 
is one year from the date of purchase on all street rod components, and 90 days for any 
component use for an oƯ road or race application 

 

Return Requirements: 

* Original packaging, including top and bottom protective foam 

* All included hardware (nuts, bolts, shims, etc.) 



* Original instructions and documentation 

 

Out-of-Warranty Products 

If your product is no longer covered by warranty, please contact Powermaster directly at 
(800) 862-7223 for information regarding their repair and return program for out-of-warranty 
products. 


