Powermaster Quality Assurance & Technical Support

Powermaster products are manufactured in the USA, 100% bench tested before they ship and include the
dynamometer test results in the box.

If you are having problems with your Powermaster installation, leave the product installed on the vehicle and
call Powermaster Technical Support for assistance while the product is still on the vehicle. They can’t help you
unless it is still on the vehicle.

Tech Support Contact Information:

800-862-7223 toll free

800-323-5102 toll free

630-957-4019

Email: tech@powermastermotorsports.com

If you get a recording, leave a message and your telephone number so they can call you back.
If you email them, please include:

e Photos
e Detailed description of the issue
e Your phone number so they can call you back and help you

Warranty

If the issue cannot be resolved with Powermaster Technical Support while the product is still installed on the
vehicle, the product may be eligible for return through Speedway Motors if it is within the warranty period.
Powermaster’s warranty is one year from the date of purchase on all street rod components and 90 days for
any component used in off-road and race applications.

Return Requirements

e Original packaging including top and bottom protective foam
e All hardware including nuts, bolts, shims, etc.
e Original instructions and documentation including dyno results

Out-of-Warranty Products

If your product is no longer covered by warranty, please contact Powermaster directly at 800-862-7223 for
information regarding their repair and return program



